
Delivery of Services 1

Delivery of Services
Northeastern University assumes no liability for delay or failure to provide educational or other services or facilities due to causes beyond its
reasonable control. Causes include, without limitation, power failure, fire, strikes by university employees or others, damage by natural elements, and
acts of public authorities. The university will, however, exert reasonable efforts, when it judges them to be appropriate, to provide comparable services,
facilities, or performance; but its inability or failure to do so shall not subject the university to liability.

In the event that Northeastern determines it must suspend or alter its operations in whole or in part due to epidemic, pandemic, other public
health emergency, extreme weather, natural disaster, acts or threatened acts of terrorism or war, or any single act or combination of events beyond
the University’s control, Northeastern may suspend, reduce, terminate and/or modify its operations in whole or in part, which may or may not include
offering online or other alternative learning options, in its discretion. In any such event, Northeastern University is under no obligation to refund or
credit any portion of tuition, fees, or other charges paid or owed, but it may do so in its discretion.

Northeastern University reserves the sole right to promulgate and change rules and regulations and to make changes of any nature in its program;
calendar; admissions policies, procedures, and standards; degree requirements; fees; and academic schedule whenever necessary or desirable,
including, without limitation, changes in course content and class schedule, the cancellation of scheduled classes and other academic activities,
and the substitution of alternatives for scheduled classes and other academic activities. In any such case, the university will give whatever notice is
reasonably practical.

Northeastern University will endeavor to make available to its students a fine education and a stimulating and congenial environment. However,
the quality and rate of progress of an individual’s academic career and professional advancement upon completion of a degree or program are
largely dependent on his or her own abilities, commitment, and effort. In many professions and occupations, there are also requirements imposed by
federal and state statutes and regulatory agencies for certification or entry into a particular field. These requirements may change while a student is
enrolled in a program and may vary from state to state or country to country. Although the university stands ready to help its students find out about
requirements and changes in them, it is the student’s responsibility to initiate the inquiry.


